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Customer Information

Full Name
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Account number
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Contact number
Jeolgdl 03)

Email Address
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Preferred Communication Method

] Phone O Email O SMS

Please Select the Nature of Complaint
Account-Related Issues

[0 Unauthorized Transactions

O Incorrect Account Balance

O Failed Fund Transfer

[J Others (Please specify):

Debit Card

L] Card Not Received

[ Card Activation Issues

[0 Unauthorized Card Transactions

[ Card Lost or Stolen

Fees and charges
[J Bank Charges

[ Card Charges

Customer Service Issues

[ Poor Customer Service Experience
[J Unresolved Previous Complaint

[J Long Wait Times for Support

Others (Please specify) :

Description of Complaint:

Please submit the form to info@bsi.com.ga
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